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Dear Friends,

What does “change” mean to you? For some of us, it can read like a four-letter word! Yet, | believe
the pandemic has invited us — especially those of us in healthcare —to embrace change so that we
can be more effective and efficient in how we care for the folks around us. Here at the Corner, 2022
ended up being a year of big change!

In April, the Corner bid a fond farewell to its former executive director, Versell Smith, Jr., after 5
successful years in the role. Later that month, we welcomed Ellen Rabinowitz, who led the Corner
on a six-month interim basis. Ellen’s brief, steady tenure focused on staff engagement and
culture-building, and she reinforced a wonderful foundation for the staff to keep growing and
learning.

We did not slow down during the leadership transition. We secured new and expanded funding
through partnerships that made it possible for us to see more patients and kick-off meaningful new
work. Our partnership with the Washtenaw County Trial Court and Prosecutor, which we call SASS
(Specialized Alternative to Sentencing Support), was one of only 3 programs from around the
country to be selected by the U.S. Department of Justice for funding. Together with the courts and
Sheriff’s department, we will divert young people from criminal records by focusing on their health
and well-being and getting them connected to meaningful supportive services. This is just one
example of the changes that happened in 2022 to help the Corner continue to be a comprehensive,
integrated health care and wellness clinic for youth and young adults.

We also welcomed new and exciting leadership to the Corner. Our Board of Directors welcomed
Alfreda Rooks (University of Michigan) and Charles Graham, Jr. (Eastern Michigan University), while
also celebrating the leadership transition of former Board President and now-Immediate Past
President KJ Miller (Dickinson Wright). The Board also honored us with their trust by electing
Angela as President of the Board of Directors and appointing Alex as the Corner’s fifth Executive
Director.

With all of this “good” change, we are excited for 2023 and beyond here at the Corner and in
Ypsilanti. Regardless of all of these changes, remember this: one thing that will never change is our
mission to inspire 12- to 25-year-olds (and their children) to achieve and sustain healthy lives by
providing judgement-free, affordable health and wellness care and education. And we can’t do that
without you!

With gratitude,
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Angela Johnson, PhD Alex Plum, MPH, MBA, CHES
President, Board of Directors Executive Director
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Diversity, Equity and Inclusion (DE-II)-l

The Corner Health Center is committed to fostering, cultivating and preserving a culture of
diversity, equity and inclusion.

Our human capital is the most valuable asset we have. The collective sum of the individual
differences, life experiences, knowledge, inventiveness, innovation, self-expression, unique
capabilities and talent that our employees invest in their work represents a significant part of
not only our culture, but our reputation and company’s achievement as well.

We embrace and encourage our employees’ differences in age, disability, ethnicity, family or
marital status, gender identity or expression, language, national origin, physical and mental
ability, political affiliation, race, religion, sexual orientation, socioeconomic status, veteran
status, and other characteristics that make our employees unique.

The Corner’s diversity initiatives are applicable—but not limited—to our practices and
policies on recruitment and selection; compensation and benefits; professional development
and training; promotions; transfers; social and recreational programs; layoffs; terminations;
and the ongoing development of a work environment built on the premise of gender and
diversity equity that encourages and enforces:

Respectful communication and cooperation between all employees.

Trust, Transparency and Teamwork and employee participation, permitting the
representation of all groups and employee perspectives.

Work/life balance through flexible work schedules to accommodate employees’
varying needs.

Employer and employee contributions to the communities we serve to promote a
greater understanding and respect for the diversity.

All employees of the Corner have a responsibility to treat others with dignity and respect at
all times. All employees are expected to exhibit conduct that reflects inclusion during work,
at work functions on or off the work site, and at all other company-sponsored and
participative events. All employees are also required to attend and complete annual diversity
awareness training to enhance their knowledge to fulfill this responsibility.

Any employee found to have exhibited any inappropriate conduct or behavior against others
may be subject to disciplinary action.

Employees who believe they have been subjected to any kind of discrimination that conflicts
with the company’s diversity policy and initiatives should seek assistance from a supervisor
or an HR representative.
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Our Mission

The mission of the Corner Health Center is to inspire 12- to 25-year-olds
(and their children) to live and sustain healthy lives by providing them with
judgment-free, affordable health and wellness care and education.

To enable young people to:

get exceptional health care

understand the long-range implications

of their behaviors & choices

President
Angela Johnson, PhD - Manager, DTE
Energy

Immediate Past President
KJ Miller - Attorney, Dickinson Wright

Treasurer
Conan Malmer - Founder and President
of Malmer Asset Management

Secretary
Lerita McElroy - Sr. HR Partner, Colleague
Relations, Trinity Health Michigan

Board of Directors

reduce risk-taking

participate in & take responsibility for

their own health & well-being

Board Directors
Jack Billi, MD - Retired Physician, Health
Care Management, University of Michigan

Ron Maurer - Partner and Chief
Administrative Officer, Zingerman's
Community of Business

Janet Weiss, PhD - Professor, University of
Michigan

Rhonda Conner-Warren, PhD., RN,
CPNP-PC, - Nurse Practitioner, Michigan
State University

Rosalyn Maben-Feaster, MD - Obstetrician
Gynecologist, Michigan Medicine

Dawn Goldstein, PhD., RN, PMHNP-BC -
Program Director, Psychiatric Mental
Health Nurse Practitioner, Assistant
Professor, College of Nursing at Michigan
State University

Alfreda Rooks, University of Michigan
Community Health Administrator

Tamarus Darby - Senior at Washtenaw
International High School

Emeritus Directors
Mary Amoe

Jessica Ashmore
David Clifford

Tom Daniels

Ron Horvath

Gloria Jackson

Betty Kaufman*
Cindy Kleinsmith
Richard Lichtenstein
Nancie Loppnow
Valerie Mills
Simone Strong Powell
Pauline Reisner
Kimberly Ross
Carole Rycus

Peter F. Schork
Marie Shaffer

Founding Executive Director
Joan Chesler, PhD*

Founding Medical Director
David Share, MD, MPH

*In Memoriam




From Our Pa’cientg'|

4 out of 5
e overall satisfaction
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It’s an umbrella safe space for any medical issue or
concern. The Corner works with almost everything
and if they can’t help you there, they will refer you
to help as soon as possible.

The Corner is very accepting of all people and |
feel very safe coming to doctors here. | don’t feel
like | am at risk of being medically discriminated
against. The consistent use of my preferred name
and pronouns makes the world of difference.

Always fast and thorough service. | feel welcomed
and listened to.

How easy they make it to get healthcare. There
are so many accessible resources that are really
helpful.

| feel like I’'m treated with respect and given access
to resources that are hard to find elsewhere like

financial accommodations, quality trans

healthcare, etc.

100%

Would recommend the
Corner to a friend &
felt they were treated
in a non-judgemental
way

95%

Felt carefully listened to
by medical providers

94%

State that telehealth is
a good way to connect
with their provider(s)



Behavioral Health®

Celebrated the 1-year anniversary of the Trans & Non-binary
Support Group in November.

Awarded grant funding to pursue Eye Movement

Desensitization & Reprocessing therapy training. BH will be i
increasing treatment equity in our community, by making
EMDR available to clients who historically have been unable to ?
access it.

Increased BH productivity by
approximately 23% over the previous
year to ensure safe and effective
stewardship of our resources to serve as
many patients as possible.

In 2022, our MIHP amassed over 400 visits for
98 patients. The departent started home visits
and began providing infant services, which
expands the opportunity to support families
from the beginning of pregnancy until the child
turns 18 months.

MIHP is extrememly grateful to Blue Cross Blue
Shield, St. Joseph Trinity Health, and special
supporter Cynthia Nicely for providing grants
and funding to support its exansion, train
providers in lactation support and offer “Mom
Power,” an attachment-based mental health
intervention program.
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Dr. Pat Wells recognized Chris Johnson, M.A., a Corner staff member who saw
an infant for a wellness check, and observed that the baby was in respiratory
distress. The medical staff worked together, and within 20 minutes the baby was
on the way to the hospital. A special thank you to Chris for the quick response
and careful observation that saved this baby’s life.

Through The Carls Foundation, the clinic
purchased a new state of the art ultrasound
machine to be used with our prenatal

care patients.

Expanded the services provided via our
gender affirming care program by hiring a
nurse care coordinator.

Produced “Mind Over Matter,” a mental
health workbook in partnership with
community members.

Increased the Youth Leadership Council &
Theatre Troupe to 16 members and
expanded opportunities, hosting
workshops & performing in Lansing,

e 1 Detroit, Eastern Michigan University,
corner A Ypsilanti’s Juneteenth festival & more!
HEALTH CENTER |

Completion & growth of the Healthy Youth
Healthy Futures Summer Program, helping
youth learn key nutrition & cooking skills.
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Community Impa

Who We Served

2,231

Patient Age
patients served and their

AAAANNREEA

encounters
Patients served identified as... 4%
Hispanic
—— 63% women
41%
Undisclosed
37% WMen
4% Non-binary
Additionally, 22% of our patients 59%
identified as transgender Asian, Native American,

Arab, & other
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Administered 2,044

Community Impa
immunizations, including 553

Services Provided
COVID-19 vaccines and 449

Flu vaccines. Of all the patients who came to the
Corner for care:

736 490

(33%) (22%)
came for came for
mental and behavioral ~ Gender-Affirming
health care care

434 pregnancy

n 680 well-child checks
tests (41 positive)

& physicals performed

86 patients made
571 Obstetrics 748 care management
care visits VISItS

768 patients made 1,730 visits for sexual and reproductive
health

Administered 1,492 HIV tests and nearly 2,000 STI tests



One of the few food pantries in Ypsilanti, the Corner Health Center’s
Corner Store helped feed

1,221

of our valued community members and their families. Thank you to our
wonderful volunteers who make it all possible!

In collaboration with the Community Violence Intervention Team and
Washtenaw County My Brother’s Keeper, the Corner was honored to be asked
to host an unveiling of a mural recognizing Washtenaw County citizens who
were lost to gun violence. The mural was designed by a Washtenaw County
high school student.

The mural can be seen
today on the Corner’s
south side of the building,
facing West Michigan
Avenue.




Statement of Activities as of
Sept. 30, 2022 (unaudited)

Source of Funds

Individual & Corporate
Support
18%

Foundation

Clinic Fees $1,057,207
Government Grants & Contracts $462,490
In-Kind Services $238,760
Foundation Support $806,935
Individual & Corporate Support $579,021
Other Revenue $633
Total Revenue $3,145,047
Use of Funds

Clinical Health Care $2,271,338
Management/Administration $408,085
Development $157,401
Education & Outreach $170,716
Theatre Troupe $64,327
Total Expenses $3,071,867
Increase in Net Assets $73,180

from Operations

Theatre

Clinic Fees
34%

Govt. Grants
In-Kind Services & Contracts
7% 15%

Clinical Health Care

74%

Management/
Education Administration

& Outreach Development 13%

6% 5%






